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New Jersey over Ihe last year, and that amount has declined even further in recent

months.

64. MetroTeleconnect also claims Verizon provides inaccurate bills. Metro

Teleconnect at 4. Metro Teleconnect raises two claims with respect to Verizon's billing.

Both are without merit. First, Metro Teleconnect claims that "as much as 20 percent of

the charges listed on each Verizon wholesale bill are incorrect," pointing to the

"inconsistent application of the 32% initial promotional discount to which Verizon

agreed as part of its merger conditions." Metro Teleconnect at 4. Verizon performs

monthly bill validations in New Jersey specifically to check for the application and

calculation of the merger condition discount. Sample accounts are randomly selected

from a master list which is provided by the Resale Product Managers. In New Jersey, we

have found the resale merger discount to be properly applied and accurately calculated in

every instance. Although Verizon has received claims concerning merger discounts from

Metro Teleconnect, Verizon's analysis of these claims indicates that the discount is being

properly applied; the claim appears to be the result of Metro Teleconnect using an

incorrect formula. For example, in one instance Metro Teleconnect failed to add back

credits which Verizon applied to the Other Charges & Credits section of the bill before

calculating the discount.

65. Second, Metro Teleconnect, along with the National ALEC Association,

raises a "new concern[ ]" with the charges Verizon imposes on resellers for blocking, and

Verizon's allegedly "recently instituted policy" requiring resellers to purchase blocking

or be liable for casual calling, third-party, and collect charges incurred by their end users.
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Metro Teleconnect at 5; NALA at 5-6. These are not billing claims, but are actually a

contract dispute between Metro Teleconnect and Verizon.

66. Verizon's blocking policy, as described in the Industry Letter that Metro

Teleconnect cites in its comments, is not a new policy. See Attachment 16. The Industry

Letter does not revise or change Verizon's policy. The Industry Letter simply reviews

Verizon' s position on resellers' responsibility for charges incurred by their end user

customers. Verizon's position has always been that the reseller bears responsibility for

all charges for Verizon retail telecommunications services which the reseller's end users

order, activate or use by way of or in association with the basic dial-tone service which

Verizon provides for resale. This position is reflected in and is consistent with the terms

of the resellers' agreements with Verizon.

67. Moreover, this policy does not "impermissibly shift the risks and costs" of

charges incurred by the reseller's end user to the reseller from Verizon. Nor is the policy

unfair to resellers such as Metro Teleconnect which orders its lines with a "PIC NONE"

or "LPIC NONE" designation. Verizon has advised Metro Teleconnect and other

resellers repeatedly that - as the Commission is well aware - a PIC NONE or LPIC

NONE designation does not operate to block end users from making 10-1OXXX

intraLATA toll calls. In fact just the opposite is true - a PIC NONE designation requires

all toll calls to be dialed with a 1O-IOXXX prefix in order to access the desired carrier's

network. PIC NONE or LPIC NONE simply means that there is no presubscribed

interexchange carrier for that line - i.e., that long distance calls cannot be made by

dialing" I+". As described in Verizon's Industry Letter, the reseller may block its end
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users' ability to make IO-IOXXX intraLATA toll calls by ordering Verizon's call

blocking services.

68. Metro Teleconnect also alleges that Verizon "expressly disclaims

responsibility for the effectiveness of the blocks it provides," citing the Toll Billing

Exception screening process. Metro Teleconnect at 6. The Toll Billing Exception

screening process is not a blocking service for 10-1 OXXX calls - as noted above, Verizon

offers other services to block those calls. Upon a reseller's request, Verizon will provide

Toll Billing Exception screening services, without charge, to prevent the billing of certain

third number and collect calls to an end user. Verizon has advised resellers in its CLEC

handbook and in its industry letter that this screening service is not guaranteed to prevent

the billing of all third number and collect calls, and may be effective only when operators

from all carriers access and abide by the line information database ("LIDB") response

system. See http://128.IIA0.241/east/wholesale/customer_docs/master.htm (Reseller

Handbook, Volume 111, Section 5A.). Not all operators or inter-exchange carriers have

elected to participate in this screening process. For these reasons, Verizon also advised

resellers in its CLEC handbook and its industry letter that the screening service is not

guaranteed to prevent the billing of all end user collect or third number calls and that the

reseller must make its end users aware that the screening service is not all inclusive, that

some calls may go through, and that the end user will be billed accordingly. As noted

above, the reseller, not Verizon, is responsible to bill the resellers' customers for third

number and collect calls. In this regard, the reseller is in no different position than a

CLEC that provides service through unbundled network elements (whether using its own

or Verizon's unbundled switching), or than Verizon is with respect to its own retail end
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users. All are dependent on other carriers and operators to check LIDB before putting a

third party or collect call through.

69. DOJ expresses concern with the "apparent recent deterioration in billing

performance." DOJ Eval. at 7, n. 31. DOl's concern appears to be based on the January

results for performance measure BI-3-03-2020 (% Billing Adjustments), which "rose to

over 10 percent in January." ld. at 7, n. 283 DOJ describes this measure as "the

percentage of bill amounts in dispute," but in fact it is the amount of adjustments due to

billing errors credited in a month as a percentage of the total current charges billed in that

month. As we have previously explained, this measure is flawed.

MeLean/Wierzbicki/Webster Reply Deel. ~ 45. The numerator is the total amount of

dollars credited to CLECs as a result of billing errors or settlements in the reporting

month, regardless of when CLECs submitted the claims for the errors or what month(s)

the errors occurred in. The denominator is the current charges billed to CLECs in the

reporting month. This means that the credits reported in a month do not relate to the

charges billed in that month and could, in fact, relate to multiple months being compared

against a single month's charges, or to an error from several months ago that has already

been corrected. As DOJ itself notes, this measure dropped to less than one percent in

February, DOJ Eval. at 7, n. 28, and as we demonstrate above, Verizon's performance on

other billing measures has continued to be strong.

3 To the extent DOJ's comment is based on the increased number of commenters
raising "billing" issues, that is simply a reflection of increased activity in the New Jersey
market, not of increased billing problems. As described above, the issues raised by these
commenters do not reflect any systemic problem with Verizon's billing system.
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V. CONCLUSION

70. Verizon's ass are presently handling actual commercial volumes of

CLEC transactions in New Jersey with excellent perfonnance. In addition to this real

world proof, Verizon' s interfaces, support systems, and processes passed every element

ofKPMG's comprehensive third-party test. Verizon's handling of actual commercial

transactions and the extensive testing of the interfaces, support systems and processes,

demonstrate that Verizon provides CLECs in New Jersey with nondiscriminatory access

to its ass, allowing them to offer local service in substantially the same time and manner

as Verizon itself.

71. This concludes our supplemental reply declaration.
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I declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct.

Executed on April Ill, 2002
/~?/p,~7L-
Kathleen McLean



I declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct.

Executed on April1&-, 2002

ierzbicki



I declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct.

Executed on Apriljl, 2002

Catherine T. Webster
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SA Change Control
04/05/2002 12:20:27 PM
CENTREX UNElPlatform Ordering Flexibility Added in Verizon South

Verizon has added flexibility to the CENTREX ordering process for UNE and UNE-Platfonn
CENTREX in Verizon South (PA, NJ, DE, MD, VA, DC, and WVA).
Verizon will continue to accept requests for CENTREX 'As Is' migrations. However, there is no
longer a requirement to send in the UNE Switch Port Centrex Request- Common Block Detail
fonn nor detail the features and feature codes on the LSR Port Service form.

Effective immediately, CLECs ordering New, As Specified, and Disconnect requests for Verizon
UNE and UNE-P CENTREX service have two choices regarding the process they choose to
order CENTREX, which are outlined below.

Alternative #1.
For New, As Specified, and Disconnects for UNE/UNE-P Centrex and UNEIUNE Platfonn
Centrex with AD9 CLECs can continue to use the ordering process outlined in the Industry
Letter of October 19,2001 titled Availability ofAssume Dial 9 Features on CENTREX UNE
and CENTREX Platform in Verizon South. You will still be required to include the Centrex
Questionnaire, (C) as identified in the Industry Letter
For your information, the Industry Letter referenced here may be found on the Verizon website
at the fo llowing:

http://www22.verizon.com/wholesale/frames/generic_frame_east/O,2656,industry_letters,OO.html

Alternative #2
For New, As Specified, and Disconnects for UNEIUNE-P Centrex and UNEIUNE Platform
Centrex with AD9 CLECs now have another alternative. If you wish to choose this ordering
option Verizon will no longer require any Centrex Questionnaire, also known as the UNE Switch
Port Centrex Request- Common Block Detail form, to accompany a CLEC's LSR when
ordering.

With Alternative #2, requests for all As-Specified and new CENTREX transactions must
identify and include all the correct features and feature codes fUSOCs and FIDs) on the LSR to
enable Verizon to generate the appropriate internal provisioning information to provision the
requested service properly. Failure to populate all of the required ordering codes may result in
queries or service installations that are not complete. To assist you with the UNE & UNE-P
ordering codes, a spreadsheet identifying the specific USOCs and Fills for the various available
CENTREX features is attached. Please note that these codes are specific by type ofswitch.
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For your infonnation, details on the description and operation of the various Centrex features can
be found on the Verizon Resale website under National Market Centers Operations Resources,
Verizon of DE, MD, NJ, PA, VA, WV or DC Resale Resources at the following:
http://128.11.40.24I1eastiwhoJesale/resources/master.htm

CENTREX WHOLESALE FEATURES - UNE & UNE-P USOCs & FIDs

Thank you
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UNE & UNE-Platfonn
CENTREX Feature USOCs

and FIDs ,

5ESS • NON-ISDN UNE & UNE_Platfonn CENTREX UNE & UNE-Platform CENTREX

FEATURE flO USOC
Anonymous Call Rejection WITH Caller-ID AYW
Anonymous call Rejection WlTHOU Caller-lO AYK

Automatic Callback Calling IACBI<

Automatic ROlJIe Selection lARS) lARS "ARC ARGPNAME.FRlLlNE.,AR$SI • AS4PS IDXC

Calt Block NX5
CalieflO NXO
Caller 10 Deluxe NN2
Caillorwarding Bus . All calls ICFW "CFBLAC FlNDTODN,/li

Can forwarding Busy- External ICFW "CFBlIO FWUTODN,II

Caillorward bus ldon't answer

Call forwardi don't aoswer - All calls ICFW"CFDAAC FVVDTOON.II, TIMEOUTII

Call forwardi don't answer - External ICFW "CFOIAO FVVDTODN.II, TIMEOUT.II

Call forwarding Variable - All calls ICFV ("ICFW IS USEOWITH MUUT-PATH fINO)

Call Hold ICHD
Call Par!<. ICPUO "CPBPARK

Call Pick-up ICPUO "CPUO SELQ1,ICPlJT 'CPUT TPREDQ

Call Trace NST
Call transfer· All calls NmC "MVv'CTIAI

Call transfer· Inlra group IMWC "MWCTI01

Call wailing - originating ICWTG "Cv.IO

call wailing - terminating ICWTG"CWT

CooIerence Arrangement (6-port) /MWC"MW6WC EM

Direcled call pal1l ICPUO "CPDPARK

Di~ed can pia-up with barg&-in ICPUO "CPUOO

Direc1ed call pick·up wilhout barge-in tCPUO "CPONO

Oislinctive ringing/call waitin ,~ IDRDT

Ellecutive Busy overide NOT AVAILABlE IN 5ESS

ldenta-Ri JORG1X OR IORG2X

Last mlnber redial NOT AVAIlABLE IN SESS

Multi-path lorwa-ding ICFW tI,SIMINTER.II EYM
Music on hold MHO
Priofil Call NX2
Reoeal Call NXll

R,tum Call NXf
SelIlCl Forwa-d NX6
ISPeed calling long - individual lSCF "SC2C

Speed calling Ioflo • shared ISCF "SC2C SC2NAME

Speed calling short - individual /SCF"SC1C

Speed calling short - shantd /SCF "SC1C SC1NAME

Thr'ee-wS)' caWng & consultation hold n'hC

Ultra Forward FRe

AD-9 Centrex Lines

UNE Port -- CENTREX Arlalog Line w/AD-9 UPHAX

P1alform CENTREX--Anal~ lines w/AD-9 UPHBX
UNE Port· CENTREX Analog Line - Option B w

/AD-9 t Valid anN i1 PA UPHCX

f------ - - ~~,,-_._'- ----------- --------_. --
~~----~--- ----- ---_. -
Call Forwarding Fntures - II Denotes a telephone i
m.mber, i.e, digits required to be dialed to reach lhe

,
forwartled 10 number. which may inclUde a "9" or

jother numbel". if requir,d on !he Centrax.---_. - -_ ...-
Mulli-oath Forwan:ling II Denotas number of
simultaneous palt1s
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I
,

UNE & UNE·Platform ICENTREX Feature USOCs I

and FIDs

OMS100 & OMS1!). NON.ISDN UNE & UNE·PlatI'orm CENTREX UNE & UNE-Platform CENTREX

FEATURE FlO USOC
Anonymous Call Rejection WITH Caller_l0 AYW
Aoonymous Call Rejection WITHOUT Calier.ID ATK
Automatic Callbacl< Calling IACBK (OMS 100 only)

Automatic Route $election (ARS) AS4PS /DXC

Call Block NXS

Ca~er 10 NXD

Caller 10 Delu~e NNO

Caillorwardirl!l Busy. All calls ICFBU#

Calt Iorwardino Busy· External ICFBE #

Call forward Busy I Ooo'j Answer

CaW fotwardinQ don't answer· All calls ICFOU #RCYC #

Call fOfWaroil'lQ don't answer - Exlemal ICfOE #lRCYC #

Call lorwardioa Variable· All calls ICFV
Call Hold ICHO

Call Par1I. IPRK (DMS 100 ONLYI

Call Pick-up ICPG

Call Trace NST

CaU Iransler All cajls ICXRCTALL

Call1Tansler - Intra group ICXR CT'NTRA

Call wailing - originating fCWfGC\oVO (OMS 100 ONLYI

call wailing - terminating ICWTGCwr

Conference Arrangemeflt ( 6-port) lEAN COO EM

Directed call par1I !OCRK (OMS 100 ONLY)

Directed call -ck-up with Ii '" IDCPW JOMS 100 ONLYI

Directed caN -up without barge-in IDCPO (OMS 100QNLYI

Distinctive ringing/call wailinQ lone IOROT ,OMS 100 ONLY)

Executive BuSY overide lEBO JDMS 100 ONLY)

Idenl.Rina DRG1XJORG2X

Last rlUm!>er redlll ILNR (OMS 100 ONLY)

MIJIi-Plllh forwarding (DMS 100 ONLY) /CFSO S1M Y, NCFU #,NCFB#,NCFD#,SCRN N EYM

Music on hold (OMS 100ONL.Y) MHO

Priority Call NX2

Repeal CaN NX'

Return Call NX.

Select Forward NX'
Speed calling long - individual ISCLG

calling long - shared iSCRL

caNi short • in<liyidual iSCSH jDMS 100 ONLYI

"'" shott· shared ISCRS (OMS 100 ONLY)

Three-way cajliOll & c;onsu/tltion hold fTWC
Ultra Forward FRe

AD-9 Centrex lines

UNE Port· CENTREX Analog Une w1AD-9 UPHAX

Platform CENTREX-Analoa lines wfAD-9 UPHBX
UNE Port· CENTREX Analog Une· Option B w UPHCX

~ ~~~~---~~~-~.~ ----- ___~ __ ·_··____ ~IL____
-~

~=--~--~--~------ -

~----~~C."~""" F..,~.. -. 00n0I." ~..- I
number, i,e. digits required to be dialed 10 reach the
forwarded to 1lOOIbeo", which may ,nclude a "9" or

~~~r,II_~equlred_~~~-=-----~_. - ---~- -~------~

C;i F~w." """Hn,_ - All C.,. "'" J
Extemal - RCYC# is number of RlI'lQ Cydes I
~_belore forwarding _______ _'_'__'_",_

-_.~--_._----

M! IIIi-path forwarding -# Denotes fll,Imber 01 I Isimultaneous palhs requested
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UNE & UNE-Platfonn I
I

CENTREX Feature USOCs
Iand FIDs

,

lAESS· NON-ISDN UNE & UNE-Platform CENTREX UNE & UNE-Platform CENTREX

FEATURE FlO USOC

A~ous Catt Rejel;tion WITH Caller·ld AYW
Anonymous Call Rejection WITHOUT Caller-ld AVK
Automatic Callback Calling IACBK

Aulomabc Route $election (ARS) AS4PS IDXC

Call Block NX'
Caller 10 NXD
Caller 10 Deluxe NN'
Call forwarding Busy _All calls ICFBUIt

Calt forWarding Busy _ External ICFBE It

Call forward Busy I Don't Answer

Call forWarding don't answer· All calls ICFOU ItIReyc It

Call forwardin don't answer - External tCfOE #/RCYC It

Call forwarding Variable - All calls ,eFV

Call Hold "'HO
Call Pal1l NOT AVAILABLE IN 1AESS

Call Pick·up "'PG
Call Trace NST

Call Iransfer All calls IMWCE2H

Cailifansfer - Intra 9 NNVC E2H (SAME)

Call wailing - on inali /CWTGCWO

call waibng - lerminati tCWTGCWT

Conference Arrangement (6-port) 'EAN' EM

Diresled call pariI NOT AVAILABLE IN 1AESS

Directed call pjck-up with baJge-in 'OCPW
Direc1ed call pid<.-up WiltlOl.ll barge-In 'DCPO
Oislindive lin 'nglcall wailing tone IORDT

Executive Bu.sy ove1ide NOT AVAIlABU: IN lAESS

ldenta-Ring IDRG1X or 1DRG2X

Last numbel' Jedial NOT AVAIlABLE IN lAESS

Murti-paltl forwaJding NOT AVAILABLE IN 1AESS

Music on hold MHO

PriO!ity Call NX>

Repeat Call NX'
RetumCall NX'
Select Forward NX'
Speed calling long • individual ISClGfSCG

Speed calling long • .shared ISCRLISCG

Speed calling stloJl • IndiviOOal ISCSH

Speed calli short _shared seRS

Three-way calli & consultaiiOJl hold rrwc
Ullra Forward FRe

AD-9 Ct'!ntl'ell Lines

UNE Port - CENTREX Anal UI'I8 wlAD-9 UPHAX

Platform CENTREX-Analog ijnes w1AD-9 UPHBX
UNE Port· CENTREX Analog Une - Option B w UPHCX

-~-~ ..- --~ .._.- ----~--~---- ---~

NOTES --- --._-,-, ..._-- ---~~ --- ------_.--------------

Call fOfW3fding Features, It Denotes a telephone

Inumber, i.e. digits required to be dialed to reach the
IoJwarded 10 number. wtlictl may include a "g" or ,
other number, if Jequired on the CenlJell

I
,

I- --------- --- ----~--i -----

Call Forwarding Don't Answer· All Calls and I
"'~•• ReVe." oem""", Rmg~ I~Sled before f~rlfI_____ _______~

-~-----j-------~~-

I,
I
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UNE & UNE-Platfonn
CENTREX Feature USOCs

and FIDs

EWSO - NON-ISDN UNE & UNE·Platform CENTREX UNE & UNE-Platform CENTREX

FEATURE flO USOC
Anonymous Call Rejection WITH Callar·ld AYW
AnOfl)fTlous Call Rejection WITHOUT Caller-Id AYK

Au10malic Callback CaMing IACBK

Automatic Route Selection (ARS) AS4PS IDXC
Call Block "X,
CaIlerlD "XO
Caller 10 Deluxe NN2

Call forwarding Busy· AI! calls ICFBU'

Call forwarding Busy· &telT)ll! ICFBE'

Call forward busy I o:ton't answer

Can lorward don't answer - All calls ICFDU /II/RCYC /II

Call forward don't answer· External fCFDE tlRCYC'

Call fOlWarcl Variable All calls ;CFV

Call Hold ICHD

CajlPaO<. IPRK

Call PidHJP ;CPG

Call Trace NST

Call transfer All calls IMWCCTA

Calltransler • Intra group IM'NCCTIGO

Call walling. originating ICwrGClNO

call warting • terminating IONTGCwr

Conference Arrangement ( 6-port) lEAN 6 EAA

Directed call paO<. NOT AVAILABLE IN EWSD

Directed call pick-"" with bar '" IOCP OPu.y

Directed call pick- without berge-in fDESDPNY

Distinctive ringing/call waiting lone IDROT

Executive Busyoveride NOT AVAILABLE IN EWSO

Idel"llaRing IDRG1X or fDRG2>C

Last number redial NOT AVAILABLE IN EWSD

Multi-path forwarding ICFW CFV UNRES, CFVMFL' EY.
Music on hold MHO

Prioritv Call NX2

Reoeat Call NXO
Return Call "X.

5eled Forwarcl NX6

Speecl calling long - individual ISClG

Speed calli"g long. shared ISCRl

Speed callin short - indiviclual ;SCSH

Speed caNing shoM - shared fSCRS

TtTee-way calli & consullalion hold rrwc
Ullra Forward FRC

AD-9 Centrex Linn
UNE POI1. CENTREX Ana Linew/AD-9 U,,"AX

P1alfonn CENTREX-Analog Hnes w1AD-9 UPHBX
UNE Pori· CENTREX Analog Line - Option B w UPHCX

- ---~-- =-1- ..... -- ----

-~~~1=~~..:..--...=-=~=~: -,.._._._--. .._---- • I --_._-- - --- -_.-
i

Call FOfWardiog Features - 1# Denotes a telephone
IllJmber, i.e, digits r~ed 10 be dialed to reach the I I,
forwllfded to number. whfeh may include a "9" or !
~r_r:'lJmber, if required ",!.Ihe Centrell -----_ .. - - ----_...~_ .._._-- I ..-

Call Forwardioo Don'! Answer - All Calls and

~4--- I
ExIemal· RCYCII is numbef of Ring Cycles

r~u-.!sled bef~e_j~~~ _ ----- .---- -------
I---,..------ -

i
II
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